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Caring About
Yourself

Where do you go for help, when you don't know where to start?
Let us help you.

Pima Council on Aging serves as advocate, planner, developer and
provider of services and programs for Pima County's older citizens
and their families.

Direct Services Contracted
r Ambassador Program SerViceS

r Advocacy (local, state and national)
r $BSFHIJWFS -FOEJOH -JacS®8pPOB -JWJOH 8FMM

r Consumer Issues IFBMUI QSPNPUJPO QSPHSBNT

r Council of Senior Citizens r $BSFHIJWFS 5SBJOJOH

Organization r $BTF BOBHFNFOU BOE

r &§MEFS 3JHIUT #FOFaUTASSESSIMEUBODF

Program r $POHSFHBUF .FBMT BOE

r 'BNJIJMZ $ B S(nbrdafbia58d Socialization (in 14 sites)

assistance) r " BNJMZ $BSFHJWFS 4FSWJDFT

r (FSPOUPMPHJDBM 1SPGFT$SBRERMSFOUT 3BJTJOH
3FTPVSDF -JCSBSZ (SBOEDIJMESFO 4FSWJDFT

r *OGPSNBUJPO "TTJTUBOMPMNF 3F QmabSnd minor)
r -POH 5FSN $BSF "EWPDBUPVTFLFFQJOH

Program (nursing and assisted living r -FHBM 4FSWJDFT
facilities) r -JGFMJOF

r . BUVSF 8PSLFS $POOFDUJIFSTPOBM $BSF

(50+ Job Placement Service) r1JNB .FBMT PO 8S8IFFMT

r . FEJDBSF *OTVSBODF $PVIONF MMM FSFE
QBSU PG "SJ[POB 4UBUF )FEMUSINBSEIYSTIOH $MJOJDT
Assistance Program) r3FTQJUF GPS GBNJMZ DBSFHIJWEST
r /[FJHICPST $BSF "MMJBOD¥SBOTQPSUBUJPO
r /[FWFS 5PP NBMUFMZ OFXTMFUUFS

Advocacy, action,

r OMEFS "EVMU 4VJDJEF B4\ Boadway®lvd. and assistance to
Program Tucson, Az, 85710 our community for
r IFSTPOBM #VEHFUJOH 'Hetpling §20p #90-7262 over 40 years.
r 3FUJSFE BOE 4F0OJPS 7RAUMIsuatigns(520) 790-0504 PCOA
Program Website: www.pcoa.org
r 4QFBLFST #VSFBV $P N NBE/pailihglp@pcoa.org
‘PSVNT Call 520-790-7262 or

go to www.pcoa.org
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Advocacy, Action, Assistance
Caregiver Programs and Services

ELDERCARE INFORMATION AND ASSISTANCE SERVICES

In the U.S. today, nearly one out of every four homes is involved in caregiving for
persons 60 or older. PCOA serves as a starting point for Pima County caregivers and
older adults who need assistance and linkage to available services and resources.
Our eldercare specialists assist in examining options, locating help through local
community resources, and connecting families with help for their own personal needs
as they relate to their caregiver role. For further information, call the Caregiver
Specialists at PCOA (520) 790-7262 or Email questions to:

Suzy Bourque, MSW, sbourque@pcoa.org
Sandy Davenport, MSW, sdavenport@pcoa.org
Laura Michaels, MSW, Imichaels@pcoa.org
Fran Coleman, M.Div., fcoleman@pcoa.org

RESPITE SERVICES

Respite services exist to provide caregivers temporary relief or rest from caregiving
activities. Respite care may be provided for a few hours a week in the home, or
through a temporary stay in an assisted living home. Services are provided on a cost-
sharing basis determined by income and ability to pay. To qualify, the caregiver must
live with the care recipient. Please call the Pima County Community Services
System Central Intake at (520) 790-7262.

CAREGIVER WEB SITE

www.arizonacaregivers.orq

A local web site for family caregivers in Pima County offered by The Caregiver
Consortium, Inc.

FAMILY CAREGIVER LENDING LIBRARY

Through the PCOA video lending library, videos on different topics related to family
caregiving are available for viewing by caregivers or small groups. For further
information, please call Melissa Morgan, M.L.S. at PCOA (520) 790-0504 or email
mmorgan@pcoa.org '



K.A.R.E. FAMILY CENTER
Are you a caregiver and raising a child under 18?

Services which you might find useful are available at K.A.R.E as follows:

¢ Information, education and resource referrals

e Help in completing guardianship packet for Probate Court

e Help with filling out applications for benefits such as TANF, AHCCCS or

Kids Care

e Advocacy for caregivers and children with schools, court, health care and
mental health agencies, benefits programs, Child Protective Services, etc.
Case management
On-site mental health services for children, adults, families and groups
Recreation for youth and families
Support groups for kin and adoptive families
Classes for grandparents and others who are “becoming parents again”

This “one stop shop” center for caregivers and adoptive families is located at
4710 E. 29th St., Building 7 in Tucson. For more information, call (520) 323-4476.

Contact us for information on services for caregivers and older adults.

Pima Council on Aging
Area Agency on Aging
8467 E. Broadway Blvd.
Tucson, AZ 85710-4009
Helpline: (520) 790-7262
Phone: (520) 790-0504
Fax: (520) 790-7577
Internet: www.pcoa.org
E-Mail: help@pcoa.org

The Older Americans Act/National Family Caregiver Support Program provides
funding support for these programs through Pima Council on aging, a non-profit
organization since 1967.
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A DIVISION OF PIMA HEALTH SYSTEM & SERVICES

CAREGIVER EDUCATION & SUPPORT PROGRAM

Are You A Family Caregiver?

We can help you find a healthy balance between taking care of yourself and
taking care of your loved one.

If you provide any or all of the following:

Occasional or daily help at home (chores, meals, transportation, etc.)
Business and /or financial assistance

Emotional support

Daily supervision and/or personal care

Medication management

...whether your elderly, ill or disabled loved one lives with you, in their own
home, in a facility, or even long distance.... you are a family caregiver.

The Caregiver Education & Support Program is here to assist you along the
path of caregiving.

Support Groups

Share experiences and ideas with others who understand

Caregiver support groups are held in different areas of town at different times.
Connect with other family caregivers; learn stress management techniques, find
out about community resources, and develop a mutual bond of support.

Two types of groups are offered: Educational support groups meet for 2 hours,
once a week, for 8 weeks. Drop-in support groups are ongoing, open to all, and
meet once or twice a month for 1 - 1% hours.



Group Educational Topics include:

Stress Management and Relaxation Techniques
Effective Communication

Community Resources

Coping with Difficult Emotions

Living with Loss

Setting Limits & Creating

Realistic Expectations

Information/Education

e Information & Referral — Find out about community resources and explore
your options

o Practical Skills Classes — Two-hour skill-building sessions on topics such as'

back safety and body mechanics, dementia care, managing medications, and
- more...

e Community Outreach — Presentations to groups & organizations on a variety
of caregiving issues

e Resource Library — Books, videos and tapes available for loan

Counseling

- Our professionally trained and experienced staff is available to provide brief
counseling and care consultation to individuals and families.

Take time to help yourself.....

Caregivers report 3-4 times as many stress symptoms as the general population.
Many tell us that loneliness and isolation are among the hardest aspects of
caregiving.

Remember, you are noft alone....
We can provide you with the support you need.

Caregiver Education and Support Program
Pima Health System-Community Services System
Abrams Public Health Center
3950 S. Country Club Rd., #400
Tucson, AZ 85714

243-8378 or 243-8379

There is no charge for any of these services. Donations are accepted and appreciated.
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A DIVISION OF PIMA HEALTH SYSTEM
Respite Program
WHY RESPITE?

In the U.S. today, nearly one out of every five homes is involved in caregiving to persons
aged 60 or over. This means that about 25 million people are caregivers. Caregiving
responsibilities can sometimes cause caregiver exhaustion, stress, depression and il
health. Respite services exist to provide a break, a time of renewal and an opportunity to

reclaim personal time for caregivers.

The goals of respite programs are:

1. To prevent caregiver “burnout”
2. To support the integrity of the family unit
3. To delay institutionalization as long as possible.

THE RESPITE PROGRAM

Funded by the Older Americans Act of Congress, the PHS Respite Program is designed so
that caregivers can take time off. We provide short-term respite care arrangements for
individuals 60 and older who are living with their unpaid, family caregivers. Priority is given
to individuals who demonstrate economic and social need for services. Respite services
are provided on a sliding fee scale (based on care recipient income) and families are asked

to cost-share for services.

TYPES OF RESPITE

The Respite Program provides two basic types of service:

1. IN-HOME RESPITE: The Case Manager will meet with the family to assess needs,
and then will make arrangements for regular, ongoing, at-home respite care (Hours
vary depending on family needs). :

2. FACILITY RESPITE: The Case Manager will meet with the family to assess
needs, and then will make arrangements with contracted facilities for short-term
overnight placement of the care recipient (typically one week stay in an Skilled
Nursing Facility).

ELIGIBILITY

e Pima County residents.
e Care recipients who are 60 years or older.
¢ Families demonstrating economic and social need.

CONTACT: 790-7262 for additional information.
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General Information:

The PHS-Community Services System (CSS) is a coordinated delivery system that provides
home and community based services to low-income frail elderly and younger physically
disabled members of our community who are at risk of not meeting their daily living needs.
The services through the program are intended to keep individuals living independently for
as long as possible, while helping to ensure their health and well-being.

The Community Services System is a non-entitlement program which is funded through a
combination of grants. Funding to support the CSS is provided, in whole or in part, by
Pima County, the Administration on Aging and the Arizona Department of Economic
Security—Division of Aging and Adult Services, Pima Council on Aging, and individual
contributions.

Eligibility:

Due to limited funding, services are targeted to those individuals who have the greatest
need, both socially and economically, and who are most unable to pay. Eligibility is pre-
screened by the CSS Central Intake Unit when a client, family member or agency makes a
referral to the system.

Types of Services Offered:

Adult Day Health Case Management Home Repair & Adaptation
Congregate Meals Home Delivered Meals Attendant Care Services
Housekeeping Emergency Alert System Shopping

Personal Care Respite

Referrals

The CSS utilizes a centralized Intake Unit located at Pima Council on Aging (PCOA). The
intake specialists assist callers with information, resources and conduct appropriate
screening for the CSS. If eligible, potential clients will be referred to one of the four case
management agencies listed below for an in-home assessment.

The CSS centralized intake number is 790-7262.
There are four agencies in the County that provide case management. Case Managers act
as client advocates. They are responsible for assessing eligibility, determining clients’

needs, authorizing and coordinating services and performing ongoing monitoring of the
service plan.

CSS Case Management Agencies

Jewish Family & Children’s Services Our Family Services, Inc.
Marana Health Center Catholic Social Services Rev. 5/10
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INTERFAITH COMMUNITY SERVICES

Senior Programs: Caregiving Services - Health Advocacy - Mobile Meals
Social Service Programs: Food Bank - Emergency Financial Assistance

Our Mission>%

Founded in 1985, the mission of
Interfaith Community Services
(formerly Northwest Interfaith Center) is:

To live our diverse faiths by helping
seniors, disabled individuals and
people in financial crisis in Pima

County achieve stable and
independent lives through support
from volunteers, faith communities

and the community at large.

The Need for our Services Continues
To Increase...

The growing senior population

There are 119,000 seniors age 65+ and this number is
increasing yearly. Overall, 41% of local seniors have
disabilities, according to the U.S. Census Bureau. The
population age 85+ is expected to double by 2015 and the
need for assistance increases with advancing age.

Working families in financial crisis

A high percentage of working poor families do not qualify
for public healthcare and do not benefit from employer-paid
health plans. 17.7% of the people in Pima County live
below the federal poverty level. A majority of the
households served by ICS pay most of their income for rent
and utilities, leaving little for healthcare or other basic
needs.

Caregiving Services

Transportation / Shopping. This is the
most requested of all our caregiving
services. Volunteers use their personal
vehicles to provide round trip
transportation to medical appointments,
banks, the post office, or grocery stores.

Reassurance Calls / Telecare. Caring
Telecare  volunteers make  daily
reassurance phone calls to check on the
safety and well being of homebound
neighbors. These calls help us determine
if the individual is well and functioning.

Friendly Visiting / Friendly Phoning.
Friendly visits and phoning are provided
regularly to others to help overcome
isolation.

Caregiver Relief. This service provides
short-term relief to a caregiver (usually a
family member) so they may leave the
home.

Handy Helpers. Volunteers do minor
home repairs for elderly or disabled
recipients. Recipients pay for materials.

Business Help. Volunteers assist in
managing personal business, paying bills,
and handling personal correspondence of
recipients.

Health Advocacy. Staffed by a registered
nurse, this program provides health
education, health  counseling, and
assistance in connecting with needed
community resources. This service  is
available to registered ICS recipients and
member faith communities and extended
to the community-at-large depending on
staff availability.

2820 W Ina Road
Tucson, Arizona 85741-2502
Phone 520 - 297- 6049
www.icstucson.org




Nelghbors
Care Alllance

Neighbors Helping Neighbors

Do you wish you could bring the spirit of neighbors
helping neighbors back to your community?

Helping
Neighbors Care volunteers help PCOA's Neighbors Care Alliance is
older adults to remain in their the association of all the Neighbors Caring
homes safely, independently, and Care Programs. Since 2003, over
with dignity.  Each Neighbors Care 120 neighborhoods and faith .
program may offer these services: communities have been brought Teachlng
UPHFUIFS UISPVHIPVU 1] Z
r 3JE Fdatter
r 'SIFOEMZ QIPOF DBMM RF$AGa] help you with: Sharmg
r (SPDFSZ TIPQQJOH I‘iF’.OOFDUJPO UP 1JNB $ M-
on Aging
r .FBM 1SFQBSBUJPO GU']'dlng
r 'SFF DPOTVMUBUJPO B
r -JHIU IPVTF PS ZBSE XPSL o e
r 4 F Bdary insurance for 'TTalnlng
r.JOPS IPVTF SFQBJST \gunteers & limited mileage
BSFHIJWFS SFTQJUF B TEihUSEoentF :
"8 0 Growing
Bene"ts of Neighbors Care rh 0 Qii’tunitie_shto r;]etwork and
programs: share ideas with other programs Feed.
ing
r $PT Uedive G A few interested people committed
to support a volunteer program are s
r #$SJ Gebbl&closer together & all it takes to begin. ASSlStlng
make communities stronger
r #VJME MPDBM MFEBEF s T F¢bus help you rekindle the :
spirit of caring service in your Servmg
r * Orgeferational opportunities community.
between youth and elders _
_ _ PCOA Outreach Coordinators
r 1B S U QOpsvitH businesses & are available to address this
neighboring communities opportunity with you.

r " UrmBdndous resource in the Call 520.790.0504

event of an emergency

'"VOEFE CZ 1$0" 1JNB "TTPDJBUJPO PG (PWFSONFOUT 1JNB $PVOUZ
and United Way of Tucson and Southern Arizona.
5I/F /FJHICPST $BSF "MMJBODF JT BENJOJTUFSFE UISPVHI 1JNB $P\V&299M F
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TMC Senior Services

El Dorado Health Campus
1400 N. Wilmot Road, Tucson, AZ
Phone: (520) 324-1960 Fax: (520) 324-1084
seniorservices@tmcaz.com

TMC Senior Services is home to a variety of programs and support services for our senior
community offering support during a hospital stay, directly after and year-round wellness
programming.

Hospital-Based Services
Bedside Support Volunteers
Volunteers provide support to older patients and their family members to help minimize the

disruptive nature of iliness and maximize recovery.

Pet Therapy
Pet therapy is beneficial for patients recovering from iliness or injury, especially those
experiencing confusion, frustration, fear or loneliness.

Post Hospital Services

A professional geriatric specialist offers follow-up support, helps assess ongoing needs at
home, and offers emotional support and assistance to promote recovery once discharged
from the hospital.

Critical Decisions — Advance Directives

Advance Directives are legal documents to assist you in making health care decisions in
advance and can include living wills, medical powers of attorney, and pre-hospital medical
directives. The purpose is to let others know about and honor your wishes regarding end of
life, or treatments choices.

Community Services

Seniors Helping Seniors Program

Highly trained volunteers offer companionship, a listening ear and support to any older adult
in the community through the normal but difficult life changes and losses that accompany
growing older through weekly home visits.

Healthy Living Connections
A place for seniors and their families to access community resources for key health and
wellness issues through a health information center, classes and lectures on health topics

and health screenings.

“Healthy Living Coaches”
Trained volunteers provide one-on-one support to seniors in helping them reach personal

health goals.

Alzheimer’s & Related Dementias Project
Experienced volunteers support persons with dementia and their families through family
consultations, information, a lending media library, referrals and support groups.

Medicare
Volunteers provide free one-on-one assistance to navigate the Medicare enroliment process.

Volunteer Opportunities
Contact us to find out how you can make a positive difference in the people’s lives through

our volunteer programs.



alzheimer’s QY association
desert southwest chapter

Southern Arizona Region
3003 S. Country Club Road Suite 209
Tucson, Arizona 85713
(520) 322-6601
(800) 272-3900

Our Chapter Mission: To provide leadership to eliminate Alzheimer’s disease
through the advancement of research, while enhancing care and support
services for individuals and families.

Programs and services provided in the Southern Arizona Region:

O

Support Groups

Support groups are held in may locations throughout Southern Arizona to
meet the needs of persons diagnosed with dementia, their caregivers,
families and friends. Specialized support groups for newly diagnosed
individuals, spouses, children and non-family caregivers are also available.
Support groups provide educational information, resources and support in a
non—judgmental and confidential setting.

Helpline (informational and Referral)

Information is available on a variety of topics. Some of these include
diagnosis, legal and financial planning, types of dementia, stages of the
disease progression, coping with challenging behaviors and medical
research. This information and emotional support for caregiver is available by
phoning (520) 322-6601 or (800) 272-3900 - outside of Pima County.

'Information kits are provided upon request. You may also give your name,

address, etc. to receive the quarterly Chapter newsletter.

Care Planning and Family Consultation

Assistance with planning, emotional support and educational information is
available by appointment at our office or by telephone. These appointments
are confidential and are provided by qualified professionals.

Orientation Meetings

Call our office at 520-322-6601 to schedule a personalized orientation
meeting. Orientations provide an introduction and overview of Alzheimer's
disease, the services provided by the Alzheimer's Association Desert
Southwest Chapter and community resource information is presented.
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